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Come On In
The Service
Is Fine |

With The People Who Think Service is as Important as Sales

®

I et

FOR YOUR DATA COMMUNICATION EQUIPMEN

* Continuous Product Support
* Professional Service throughout
the United States and Canada
* Full Service Maintenance
® National and Regional Service Programs
® Set Preparation and Installation
® Full Factory Authorized Warranty
® On-Site Repair - Local Service Center Repair
®* Module and Subassembly Exchange Service
® Equipment Modification and Reconditioning

CONTACT YOUR LOCAL TELETYPE PRODUCT SERVICE OFFICE . . .. .. OR CALL
TOLL FREE 800 /323 -4226 (In lllinois 800 /942 -4192) ( In Canada Call 416/745 - 9474 )
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LOOK DEEP ENOUGH TO GET THE BEST CATCH
FOR YOUR DATA COMMUNICATIONS EQUIPMENT

When it comes to Data Communications you want reliability and not worries about “The One That Got Away"’.
You want to look deeply enough to insure the best operational system for your needs. You did that when you
selected Teletype Equipment.

Equally important to equipment reliability and performance is ongoing Product Service Support. That means
planning ahead to avoid most problems before they occur and knowing who to call when you need help.

To insure that your Data Communications System remains dependable and efficient you should “Get A Line”’
on your Teletype Representative and the Full Range of Services he offers. He can tackle and solve your
communications problems through a Service Program tailored to your specific needs. Give him a call today!

HERE ARE A FEW IMPORTANT
PRODUCT SERVICES AVAILABLE TO YOU.....

Professional Service Full Service Maintenance

Teletype’s Representatives located throughout the
United States and Canada are real Professionals.

* Factory supervised training.

On-the-job equipment failures can prove both costly
and inconvenient. Even the most reliable equipment
fails sooner or later when preventative measures are
not taken. Avoid this situation with a Full Service
Maintenance Program.

®* Complete support of Teletype's facilities.

¢ Scheduled inspections at your convenience.
* Availability of a multi-million dollar parts

S . - .
and test equipment inventory. Your equipment cleaned, inspected, lubricated,

adjusted and fully tested . . . ready to perform.

All parts included at no additional cost.

Set Prepa ration * Interim service available at no additional cost.
and Installation * One annual expense for all service needs.

Teletype offers these most important services to
start your system properly.

National Agreements

Unpacking, assembly and test performance

to insure proper equipment operation. National Service Programs are available, customized

] ) for large or small systems to fill specific needs.
® On-line system tests to insure that all your

parameters are met.

Equipment Modification

* Complete operator training and instruction
for your personnel.

Special features and functions not found in your
present Teletype Equipment may be available to
you.

On-Site Repair

Teletype Service Representatives are trained in the
latest maintenance and repair procedures for your
equipment. They can usually pinpoint a problem
quickly and have the parts to correct it at the site.

Equipment Reconditioning

Teletype offers major repair and reconditioning
services which can result in substantial savings to
you. Before writing off your old terminal, let
our expert technicans help to determine whether
it's more economical to replace or recondition it.

Exchange Service

You can save up to 50% of the price of a module - —
through Teletype’s Exchange Service.
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CONTACT YOUR LOCAL TELETYPE PRODUCT SERVICE OFFICE . ... .. OR CALL
TOLL FREE 800 /323 - 4226 (In lllinois 800 /942 - 4192) ( In Canada Call 416/745 - 9474)




